MEDAVIE

BLUE CROSS

Dear Provider,

We would like to notify you that, effective June 15, 2015, registered CDAnet™ providers are
able to submit RCMP dental claims and receive real-time adjudication results via

CDAnet™. Providers will continue to use CDAnet ID/BIN # 610047 and group

number 003241 with division/section 000 to submit these claims using their software. It is very
important that the group number has two leading zeros, and that the division/section field
is populated with three zeros (ie. 003241 Division/Section 000). Please note: the RCMP ID
numbers are formatted as a nine-digit number that begins with an 'R’ (ie. R00123456).

Functionality available for the RCMP group includes:
e V4 claim transactions adjudicated real-time

e V4 same-day claim reversals accepted real-time
e V4 predetermination/treatment plan accepted and acknowledged real-time

If the service requested is the result of a duty-related injury or illness (Occupational Health), this
must be clearly identified on the Standard Dental claim form and mailed to Medavie Blue Cross.

At this time, there is no change for Canadian Armed Forces (CAF). CAF claims will continue to
be submitted manually.

If you have any questions concerning VAC, CAF or RCMP customers, please contact the
Medavie Blue Cross Provider Inquiry Line toll-free at 1-888-261-4033.



